
7. Make sure the 
focus is on the 
lesion / area of 

interest.

A blurred 
photograph is 
of little or no 
clinical value.

5. Don’t position the 
mobile device too 
close to the lesion 
/ area that is being 

photographed, it can 
create distortion, 

about 30cm’s away 
should be about right.

8. Position the mobile device to 
try and take the photograph the 

right way up.

10. Place an item such as a coin or ruler 
near the lesion to give an idea of scale.

When sending the photograph, try to 
size it to be about 1MB.

Make sure the final photograph is 
a true likeness of the area that is 

being photographed.

6. Don’t zoom in too close 
this can degrade the image, 

the person viewing the image 
can enlarge the area on the 
screen if they need to see 

more detail, so long as it is 
not too small.

9. It is ideal to hold the 
mobile device directly in line 

with the area of interest.

11. Take a few images, 
with and without flash.

Remember to hold the 
mobile device very still.

12. If you are still 
struggling to focus 

or the image is 
too bright, tap the 

screen over the area 
of interest and these 

issues should be 
corrected. 

A guide for patients taking clinical photographs 
using a mobile device e.g. smartphone / tablet

Bwrdd Iechyd Prifysgol Caerdydd a’r Fro yw enw gweithredol Bwyrdd Iechyd Lleol Prifysgol Caerdydd a’r Fro
Cardiff and Vale University Health Board is the operational name of Cardiff and Vale University Local Health Board

Clinical photographs may be stored as part of the patient record, in line with the Data Protection Act 2018 and the General Data 
Protection Regulation (GDPR) but will not be used for anything else without the patient’s written consent.

For more information about how Cardiff and Vale UHB uses your personal information please go to: 				  
http://www.cardiffandvaleuhb.wales.nhs.uk/privacy-policy/

M
I_

PA
TI

EN
T_

G
U

ID
E_

TA
K

IN
G

_P
H

O
TO

G
RA

PH
S_

W
IT

H
_S

M
A

RT
PH

O
N

E_
V

1.
0_

20
20

1. Make sure 
the lens is clean 
and use the front 

camera as they are 
better quality than 
those that look at 

your face.

2. Try not to have any distractions 
in the background, e.g. use a plain 

wall as a background. 

3. Try not to face a window or 
light when taking the photograph.

4. Put the area 
of interest in 
the middle of 

the frame.
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